
Luna's customers are affected by data breach at warehouse and logistics 
provider 
 
Luna's provider of logistics and warehouse operations - Speed Group - was hit on 
Wednesday the 21st of September by a serious cyber attack. Since then, their daily 
operations are on hold due to the fact that their data system is down. No shipments are 
coming out of the warehouse. Speed Group's cyber insurance has been activated and 
experienced technicians are working to resolve the situation. At this time, Speed Group 
cannot specify an exact time when operations can resume. 
 
- We take the incident very seriously and regret that customers are currently not receiving 
deliveries. We are in regular contact with Speed Group to get more information about what 
is happening and a forecast of when operations can be safely resumed. We are also keen to 
find alternative solutions together with Speed so that our customers are affected as little as 
possible by the business stoppage, says Stefan Petersson, CEO Luna. 
 
Luna’s customers are informed and updated regularly. 
 
Luna's systems and platforms are not affected by the cyber attack on Speed Group. There 
are no risks for customers to use Luna's technical systems.  
 
Speed Group hopes to start operations in the coming days but cannot make any guarantees. 
 
In a press release published by Speed Group, their communications manager says the 
following: “When we discovered we were affected, an experienced team of technicians 
stepped in. They are working to resolve the situation and to check that all systems are 
secure before we restart operations. We have a close dialogue with our customers and 
employees, and they are continuously updated. At the moment, we cannot specify a date for 
when operations can be fully up and running." 
 
The incident will be reported to both the police and the Swedish Authority for Privacy 
Protection. 
 
If you have any questions, contact our customer service, +46 (0) 322-60 62 60 or 
kundservice@luna.se 
 
 


